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TO: Any Doors & Gates 
Jaymee-Lee Pauley 
PO Box 132 
LEPPINGTON 2179 

Report No: SR-JFM22-43 

Date: 7 February 2022 

Reference: JFM22-43 

Order No:  

 

DESCRIPTION OF WORK PERFORMED 
RE:  HARVEY NORMAN ABDON CL, B/GREEN – TILE WAREHOUSE DOOR 
        EMERGENCY CALLOUT AFTER HOURS 
 

• Unjam door and get back into guides 

• Reset limits as bottom of door too badly damaged and not recommend full open 

• Hammer and cut with grinder as required 

• Use of jimmy bar to get into position 
 
 
 
 
 
 
 

 

RECOMMENDATIONS 
 

• Replace curtain of door with new 

• Until replacement, limit door use 
 
 
 
 
 
  

 
 
 

 
  

Technician Name: 
 

COREY BROWN 

Technician Signature: 
  
Customer Name: 
 

 

Customer Signature 
 

 

The above works have been carried out in accordance with relevant Australian Standards and Codes of Practice. 
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PHOTOGRAPHS 
 

           
 
 
 

           
 
 
 

Measurement to back of guide across 

door 

Measurement to back of guide across 

door – start position 

Width of guide – both same size 
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Door opening height – not quite to 

drum 

Door opening height – measurement 

at floor 

Damaged guides 
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Damaged guide Severe damage to guide 

Bottom of shutter door – severely bent.  Picture also shows drum location in 

relation to door opening. 
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Damaged door Damaged door 

Slat door had been painted same 

colour as building 

Slats severely damaged.  They are 

pulling apart 
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